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HAULWOHAINbHbBIWNW CTAHOAPT POCCUMUUWCKOWU GEAOEPALUUMN

COUMNAJNIbHOE OBCNNYXUBAHWE HACEJIEHNA

KayecTBO coLManbHbIX YCIVT.
Oowwue nonoxeHus

Socilal services of the population. Quality of social services. General provisions

[1ata BBegeHusa — 2015—01—01

1 Obnactb NpUMEeHeHunn

HacToawmn ctaHaapT pacnpocTpaHAEeTcd Ha couuanbHbIe YCRyru, npeaocraBndeMble HACEeNeHUto
vypexXaeHnamMn coumanbHoro oocnymBaHua (panee — ydpexgeHus), W ycTaHaBfIMBAe€T OCHOBHbIE
NONOXEHUA, onpeaenaoLllme Ka4ecTBO coLlManbHbIX YCNVYT.

2 HopmaTuBHbIE CCbIJTKU

B HacTosdwemM cTaHgapTe MCNoNb30BaHbl HOPMATUBHBLIE CChINKN HA cneaytowme ctaHaapThbl:
[OCT P 52143 — 2013 CounanbHoe obcny>xmBaHne HaceneHmns. OCHOBHbIE BUAbl COLUMANbHbIX YCIYT
[OCT P 52495 — 2005 CounanbHoe obcnyxmBaHue HaceneHusa. TepMuHbl U onpegerneHus

M puMuMedyaHMWe — [pyn NONbL30BAaHNM HaCTOALUMM CTaHAapTOM Lenecoobpa3HO NPOBEPUTL AENCTBUE
CCBINTOMHBIX CTaHAaPTOB B MHPOPMAaLIMOHHON cucteMe obLLEero nofib3oBaHns — Ha opuumansHoMm cante PefgepanbHOoro
areHTCcTBa Mo TEXHUYECKOMY PEryrnMpoBaHUIO U MEeTPONOornn no craHaapTuiaununm B ceTu MHTEpHET UM Mo eXerogHo
n3gaBaemMomMy MHPOPMaLNOHHOMY YKasaTento «HaunoHanbHble cTaHAapThl», KOTOPLIA ony6rnkoBaH No COCTOSIHUKO Ha 1
AHBaps TEKYLLEero roaa, U no BbINyCKaM exXeMecsa4YHoro MHhopMaLMOHHOro ykasaTtensa «HaunoHanbHble cTaHgapThl» 3a
Tekywmnii rogq. Ecnn 3ameHeH ccbiNOYHbBIA CTaHAapT, Ha KOTOPbIA AaHa HeJgaTupoBaHHas CChiflIka, TO pekoMeHAyeTcs
MCMONb30OBaTh AENCTBYIOLLYIO BEPCUIO 3TOMO CTaHAapTa C Y4ETOM BCEX BHECEHHbLIX B JA@HHYH BEPCUO M3MEHeHUA. Ecnu
3aMeHeH CChINOYHbIA CTaHAapT, Ha KOTOPbIA JaHa JaTupoBaHHasi CChifika, TO PeKOMeHAyeTCs UCMNoSib30BaTb BEPCULD
3TOr0 CcTaHfapTa C yKa3aHHbIM BbIlLe FoAOM YTBepXAeHus (nNpuHATUSR). Ecnyv nocne yTBepXXAeHUA HacTOSALLEro
CTaHgapTa B CCbINOYHbLIA CTaHAapT, Ha KOTOPLIA AaHa AaTUpoBaHHas CChblflka, BHECEHO U3MEHeHWe, 3aTparvmBatoLlee
MONOXeHNe, Ha KOTOPOE JaHa CChblflka, TO 3TO MOSIOXEHME pPeKoMeHAyeTcsa NPUMeHATb 0e3 ydeTa JaHHOro M3MeHeHus,
Ecnun ccbiNoYyHbIA cTaHAapT OTMeHeH 0e3 3aMeHbl, TO MOoNoXeHWe, B KOTOPOM JlaHa CChIfIka Ha Hero, peKoMeHyeTcs
MPUMEHSATb B YaCTW, He 3aTparMBatoLLEN 3TY CChISIKY.

3 TepMUHbI N onpeneneHus

B HacTodAweM ctaHgapTte npuMeHeHbl TEPMUHLI N0 TOCT P 52143 n TOCT P 52495.

4 KayeCcTBO couManbHbIX yCNyr

4.1 OCHOBHbIE (DAKTOPbI, onpeagendaroume Ka4eCTtB0O COLUaANbHbIX YCNVr

OCHOBHbIMKU  hakTOpamMn, BAUAKOLWIMMW HA KA4YeCTBO cCcoOUManbHbLIX YCNyr, nNpeaocTaBnaAeMbIX
HaCenNeHUo yuypexXaeHUAMU, ABNAKTCA:

- Hanuyne N COCTOAHWE AOKYMEHTOB, B COOTBETCTBUU C KOTOPbIMU (DYHKUMOHUPYET ydypeXaeHue
(panee — JOKYMEHTHI);

- YCNOBUA pa3MeLLEHUA yYpPEXXOEHUSRA;

- YKOMMNMNEKTOBAHHOCTb yuYpeXxaeHusa cneumanucrtamMmm n ypoBeHb NX KBanudukauuu,

- cneunanbHoe un TabenbHOE TEXHUYECKOEe OCHaLueHue ydpexaeHunsa (odbopyapoBaHue, npudopsl,
annapartypa uTt.4.);

- COCTOdAHME nHopmaunm 0O ydypekaeHun, Nopagke n npasunax npPeaocTtaBneHns yenyr KnMeHTam
coumanbHOU CnyXObl (Janee — KNMUEHTbI);

- Hann4yne coObCTBEHHON N BHELLUHEW CUCTEM (CIY>XD) KOHTPONA 3a AEATENbHOCTbIO YYPEXKOEHNS).

4.1.1 1OKYMeHTbI, B COOTBETCTBUU C KOTOPbIMU (DYHKLMOHUPYET YYpexageHue

B cocTaB JOKYMEHTOB AO0JMKHbI BXOAUTD:

- YcTaB yypexageHus, [lonoxeHne o0 yuypexaeHuu;

A3paaHne ohuumarnibHoe
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- PYKOBOACTBA, NpaBuna, UHCTPYKUUU, METOOUKMU;

- 3KCnnyaTtaunoHHble AOKYMEHTbLI HA obopyaoBaHue, NpubopPbLI U annapaTypy;

- HaUMOoHarnbHblE CTaHA4APTbI COLUManbHOro oocny>kMBaHUA HaceneHus.

4.1.1.1 YcraB y4ypeXaeHud, KOTOpbIM ABNAETCA y4dpeauTenbHbIM AOKYMEHTOM, AOIDKEH COoAepKaTb
cneaylowme pasaensbl:

- o0wWmne nonoXXeHusd, KOTOpble [AOMMKHbl CcCoAepXaTb CBEAEHMA O MNOMHOM oMuuManbHOM
HaMMEHOBAHUU yupeXaeHnqa (ero opraHM3aumMoHHO-npaBoBad dopma, garta ero cosgaHuma, pakTu4eckn u
lOpUanNYEeCKUN aapeca);

- NIPaBOBOU CTATYC yupeXXageHus,

- NIpeaMET, LIENU U HANpPaBNEHUA AEATENBHOCTU YyUYpPEXAEHUS;

- AMYLLIECTBO N (DUHAHCHI YUYPEXAEHUS;

- PMHAHCOBO-X03AUCTBEHHAA AEATENBLHOCTbL YUYPEXAEHUS;

- CTPYKTYPHbIE nogpas3aeneHus y4pexxageHus;

- YNPAaBIIEHNE YyYPEXIEHUEM,

- NIOPAA0K NUKBMAAUUU N peOPraHn3aLunmn y4pexxgeHuns.

4.1.1.2 lNonoxeHne o0 yupexaeHun AomKHO coepxaTb crneayioLlme cBeaeHns:
- HA3HAYEHUE y4peXXaeHus;
- NOPAA0K ero dopmMmMpoBaHna, AeAaTenbHOCTU, peopraHnsaumum nu NMKBUaauUnuu;

- \CTOMHUKU PUHAHCUPOBAHUS;

- OpUanYecKnin ctatyc (opraHm3aumMoHHo-npasoBaa popma n popma coOCTBEHHOCTN);

- BEJOMCTBEHHAda NPUHAANEXHOCTb U NOAYUHEHHOCTD;

- LUTATHOE pacnucaHue, npasuna BHYTPEHHETO pacnopagka,

- NOPAAO0K NPUHATUA (3a4UCNEHUA) KIMMEHTOB HA 0OCNY)>XMBAHUE N CHATUA C HETO;

- OCHOBHbI€ 3aa4u AEATENBLHOCTU, KaTeropmum odocny>KnBaemMblixX NuL;

- CTPYKTYpHble noapaseneHnda, OCHOBHblE HAanNpaBneHUa WUX AeATEeNbHOCTU, OObLEM W NOPAAOK
npeaoCcTaBNeHUa MU YCNYr B COOTBETCTBUU C HALIMOHANbHLIMU CTaHaapTamMmu counanbHOro oocnyxmBaHus
HaceneHus.

4.1.1.3 PykoBoAacTBa, npaBuna, WHCTPYKUUW, METOAUKM [AOJDKHbI pPEernameHTupoBaTb MpoLecc
npeaocTaBneHna ycnyr, onpeaendarb MeToabl (Cnocodbl) UX NPEeAOCTaBMEHUA WU KOHTPONA, a TaKxKe
npeagycMmarpmuBaTb MepPbl COBEPLLUEHCTBOBAHUA pabOThl yYpeXKaeHUs.

4.1.1.4 3kcnnyaTaunoOHHbIE AOKYMEHTbl HA UMEIOLLIUECH B ydpeXgeHum obopyaoBaHue, npubopbl U
annaparypy AOfKHbl cnocoOCTBOBaTb o00ecnevyeHnto uUxX HopmManbHOM KW 0e3onacHOW JKcnnyaTtauuu,
obcnyXMuBaHuda U nogaepxxaHnsa B pabotTocnocoOHOM COCTOAHUMN.

4.1.1.5 HauuoHanbHble CcTaHAApPTbl couManbHOro o0cnyXMBaHWA HaceneHna B POCCUUCKOW
depepaummn OO0MKHbI COCTaABNATbL HOPMATUBHYIO OCHOBY MpakTU4YeCKOW padoTbl yuypexaeHnsda B u3dpaHHOU
obnactu coumnanbHOro oocny>kuBaHNMA HaceneHus.

4116 B vy4ypexageHum cneagyer OCYLUECTBNATbL MOCTOAHHbLIM  MEPECMOTP  AOKYMEHTOB,
nogpasymeBatoLLIMi BKMIOYEHUE B HUX HEODOXOAUMbIX UBMEHEHUN U U3BATUE U3 0DpaLLEHUA yCTapeBLLUX.

4.1.2 YcnoBusa pasmMelleHuda yuypexaeHus

4.1.2.1 YuypexxgeHne n ero CTpykTypHble noapasaeneHusa AofMKHbl ObiTb pa3MeLleHbl B cneumanbHO
npeaHasHa4YeHHOM 30aHuK (3gaHUAax) Unn NoOMeLLUEeHnax, AOCTYNHbIX ANA MHBanuaoB. NoMeLlleHna AOMKHbI
ObITb 00ecne4YeHbl BCEMU CpeiICTBAMU KOMMYHAaNbHO-ObITOBOro 00CNy>KMBaHUA U OCHALLEHbl TENEPOHHON U
9NEKTPOHHON CBA3LIO.

41.2.2 Mo pasmepamM W COCTOAHUIO MNOMELUEeHUa AOIMKHbl OTBeYaTb TPebOoBaHUAM CaHUTAPHO-
TMTIMEHNYECKMX HOPM W MNpaBun, npasun MNPOTUBOMOXAPHOro pexuma, Oe3onacHoctTu Tpyaa U OblTb
3allULLEHbl OT BO3OEUCTBUA (PAKTOPOB, OTPULIATENBHO BRNUAKOLUMX HA KAYEeCTBO MPEeaoCTaBNAEMbIX YCNyr
(NOBbLILLUEHHbIE TemnepaTtypa U BAAXHOCTb BO34yXa, 3arblfEHHOCTb, 3ara3oBaHHOCTb, LUYyM, BUOpauua u
T.0.).

4.1.2.3 Tlnowaab, 3aHMMaemMaa ydpexxgeHuem, AomkHa obecneymBaTtTb pasMeLleHUEe nepcoHana,
KINMMEHTOB U MNPeaoCTaBNEHUE yCnyr B COOTBETCTBMM C HOpMaMWU, YTBEPXAEHHbIMM B YCTAHOBNEHHOM
nopsaake.

4.1.3 CneunanbHoe U TabenbHOe TeEXHUYECKOEe OCHAaLWeHUe yupexaeHus

4.1.3.1 Kaxxgoe yuypexaeHne gormKHO OblTb OCHALLEHO cneunanbHbiM U TabenbHbIM 000pPYyAO0BaAHUEM,
annaparypom v npubopamu, orBevyawLMMmM TpedoBaAHUAMM CTAHOAPTOB, TEXHUYECKUX YCMOBWUN, APYrUX
HOPMAaTUBHbLIX [JOKYMEHTOB W obecne4ymBalwlUMMKM Haanexallee KadvecrBO npefoCTaBMAEMbIX YCIyr
COOTBETCTBYIOLLUNX BUAOB.

4.1.3.2 CneuynanbHoe un TabenbHoe obopyaoBaHue, npudopbl U annapaTtypy cneayetr UCnonb30BaTh
CTPOro nO HasHaA4YeHWO B COOTBETCTBUMU C 3KcnnyaTauUMOHHbIMWU AOKYMEHTaMW, COAEPXaTb B TEXHUYECKU
MCNPaBHOM COCTOAHUMU, KOTOPOE CneayeT CUCTEMATUYECKN NMPOBEPATD.
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4.1.3.3 HencnpaBHoe cneunanbHoe n TabenbHoe obopyaoBaHWe, npudopbl U annapartypa, gatowme
NP OCMOTPE COMHUTENbHbLIE pPEe3ynbTaTtbl, AOIMKHbI ObITb CHATbI C 3KCnnyartauuu, 3amMEeHEHbl W
OTPEMOHTUPOBAHBLI (ECNKU OHW MOoANeXaT PEMOHTY), a NMPUrogHOCTb K 3Kcnnyatauun OTPEMOHTUPOBAHHOTO
obopyaoBaHUAa AormkHa ObITb NOATBEPXKAEHA €ro NPOBEPKOWN.

4.1.4 YKOMNNEKTOBAHHOCTb YYpeXxXageHun cneuuanuctaMm M ypoBeHb UX KBanudukauumu

4.1.4.1 YypexgpeHune AOIMKHO ObITb YKOMMIMEKTOBAHO HEOOXOoAWMbIM YWUCIIOM CrNeunanuctoB B
COOTBETCTBUU CO LUTATHbLIM pacnucaHueM.

4.1.42 Kaxgbln cneuymanuct AO0MMKEH MMETb COOTBETCTBYKOLLEEe obOpa3oBaHue, KBanudukauwuto,
npod)eccuoHanbHy0 nNoaAroToBky, obnagatb 3HAHUAMM W OMbITOM, HEOOXOAMMBIMW AN BbINONMHEHUS
BO3NOXXEHHbIX HA HETO 00A3AHHOCTEN.

KBanudukauuo cneymannuctoB crneayetr noaaepXmeatb Ha BbICOKOM YPOBHE MOCTOSHHOW
(nepunoanyeckon) y4yebom Ha Kypcax nepenoaroToBKkM W MNOBbLIWWEHUA KBanudpukaumm wnn WUHbIMMK
NENCTBEHHbLIMU criocobamun.

4.1.4.3 [Ina cneunanncTtoB Ka>KaoOW KaTeropmu AOIMKHbl ObITb B HANUYMWU AOIMKHOCTHLIE UHCTPYKLIWM,
ycTaHaBnuBawoLwme nx ooa3aHHOCTU U npasa.

4.1.4 4 Bce cneynanuctbl yupexxaeHna A0omKHbl ObITb aTTECTOBAaHbI B YCTAHOBNEHHOM MOpPsaKe.

4.1.4.5 Hapaay C COOTBETCTBYWOLIEW KBanudpukaumem m npodpeccnoHannamMom BCE COTPYAHUKK
yuypexxaeHusa A0MmKHbl 00naaartb BbICOKUMU MOparnbHbIMU U MOPanbHO-3TUYECKUMN Ka4YecTBaMu, YyBCTBOM
OTBETCTBEHHOCTM W PYKOBOACTBOBATbLCA B paboTe npuHUMNnaMuM TyMaHHOCTU, CnpaBeaNIMBOCTH,
00BbEKTUBHOCTU U A0DOpOXKENATENbHOCTM.

4.1.4.6 Npun okasaHuM ycnyr nepcoHan yJvpexaeHua AO0IMKEH NPOoABNATb K KIMMEHTaM MaKCUManbHbIE
YYTKOCTb, BEXUBOCTb, BHUMAHUE, BbIAEPXKY, NPEAYCMOTPUTENBLHOCTb, TEPNEHUE U YYUTbIBATb MUX
dPU3NYECKOEe U NCUXNYECKOE COCTOAHUE.

4.1.4.7 CBegeHna NUYHOro xapakrepa 0 KNnueHTax, CTaBLUME U3BECTHbIMU COTPYAHUKAM y4upexxgeHus
NPpn OKasaHUW couuanbHbIX YCNyr, COCTaBNAKT NpodeccuoHanbHyrd TaunHy. COTPYAHUKN, BUHOBHbLIE B
pasrnalleHun npoecCcuoHanbHOM TaWHbl, HECYT OTBETCTBEHHOCTbL B MNOpAAKe, YCTAHOBIEHHOM
3akoHogartenbCcTtBOM Poccuunuckon degepaumu.

4.1.5 CoctoaHue nHdpopmauum od6 yuypexaeHuu, nopagke v npaBunax npeanocraBrieHUa yCnyr
KINMUeHTam

4.1.5.1 CocTtoagHMe MHOpMaLMM AOJHKHO COOTBETCTBOBATL TpeboBaHUAM dpeaepanbHOro 3akoHa «O
3aluTe npaB noTpeduTeneny.

4.1.5.2 YypexageHune o0043aHO [JOBEeCTM OO0 CBEeJEHUA TrpaxagaH CBOe HauMMEHOBaHWE WU
MeCTOoHaxoXxaeHue. [laHHaa wuHopmauua AOoImKHA ObiTb  npepgoctasrieHa nNOObIM - CNOCOOOM,
npeayCcMoOTpPEeHHbIM 3akoHoAaTeNnbCTBOM Poccumnckon epgepaumm n obecnevynBaroLLiMM ee AOCTYNHOCTb AN
rpa)aaH, nonaBLUUX B TPYAHYIO XXU3HEHHYIO CUTYaLUIO.

4.1.5.3 KnuneHt BnpaBe notpedboBarb nNpeaocTaBreHUd emy HeobxoaAMMoMm U [JOCTOBEPHOM
MHdopmMaLnun 0 BbINONMHAEMbIX yCryrax, obecne4ymnBatloLLienn nX KOMMNETEHTHbIN BbIOOP.

4.1.5.4 CoctaB nHpopmaumm oo ycriyrax B 00a3arenbHOM nopsagke AOIMKEH BKMOYaTb B Ce0A:

- NepeYvYeHb OCHOBHbIX YCNYT, NpeaoCTaBNAEMbIX YUPEXAEHNEM;

- XapaKTepUCTUKY ycnyru, oonactb €e npeaocraBrneHud n 3artpartbl BpEMEHU HA €€ npeaoCTaBNeHUE;

- HaWMEeHOBaHWEe HauMOHAarlbHbIX CTAHA4APTOB couUWanbHOro ob0cCny)XuBaHuUA, TPeOOBaAHUAM KOTOPbIX
OOJIMKHblI COOTBETCTBOBATL NPEAOCTaBNAEMbIE YCIYIU;

- B3aMMOCBA3b MeEXOy KayeCTBOM YCNyru, ycrnoBusaMu €€ npeaocTtaBlneHUA U CTOMMOCTbIO (ANA
NONMHOCTbLIO UM YaCTUYHO OoNnnayvYnBaEMOU YCIyrn);

- BO3MOXXHOCTb BIMUAHUA KIMUEHTOB HA KA4YE€CTBO YCNYIH;

- aJlekBaTHble N NErkoAoCTyNHble cpeacTBa ANA 3MPPEKTUBHOIO 00LLUEHUSA nNepcoHana C KNUeHTamMu
YUpEeXKOEHUS;

- BO3MOXXHOCTb NONy4YeHUa OUEHKN Ka4eCcTBa YCINyrn co CTOPOHbI KNUEHTA,

- YCTAHOBJIEHME B3aUMOCBA3N MEXAY MPeanoXXeHHOW YCnyron n peanbHbIMU NOTPEOHOCTAMMU KINUEHTA;

- paBuna n ycnoBusa apdeKkTnBHOro n 6e3onacHoro npeaocraBneHns yCnyr;

- rapaHTUHbIE 00A3aTEeENbCTBA YUPEXKOEHUA — UCMIONHUTENS YCNVT.

4.1.5.5 Ecnu npegocraBneHne HeAOCTOBEPHOM UMM HEAOCTATO4YHO MONHOW MHdopmMaumum ob ycnyre
NOBIMEKNO NPUYNHEHUE Bpeaa >XU3HU, 3J0POBbLIO UMMM UMYLLIECTBY KNMEHTa (BCNeACTBUE NPOU3BOACTBEHHbLIX,
peLEenTypHbIX U WHbIX HEAOCTATKOB YCIyru), KIMWEHT BNpaBe MPeAbABUTb YUpexXgeHuto TpeboBaHUA O
BO3MELLEHNN NPUYNHEHHOTO Bpeaa, B TOM Yncne u B cyaedHoMm nopsake.

4.1.6 Hannuue CcOOCTBEHHOUM WU BHelWHeUM cuctemMm (Cnyxo0) KOHTpoONA 3a AeATeNnbHOCTbIO
vypexageHus

4.1.6.1 YuypexageHna A0MKHbl UMETb AOKYMEHTANbHO OPOPMMNEHHYIO CODCTBEHHYIO CUCTEMY (CMYXXOY)
KOHTPONA 3a AEeATENbHOCTbIO noAapasgeneHun U COTPYAHWMKOB MO OKAa3aHUID couuarnbHbIX YCMyr Ha UX
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COOTBETCTBME HAaAUMOHAlNbHbLIM CTaHgapTtam couuanbHOro o0Cny>XuMBaHUA, APYIMM HOPMAaTUBHbLIM
NOKYMEHTaM B obnacTtun counanbHOro oocny>XmBaHmMa HaceneHus.

JTa CUcTemMa KOHTpONnA AOoJmKHA oOXxXBaTbiBaTb 3Tanbl MrnaHUpoBaHUA, paboTbl C  KNMEeHTaMu,
opOpPMMNEHUA pPe3ynbTaTOB KOHTPONA, BbIpabOTKM W peanus3aunum MePOrnpPUATUA MO  YCTPAHEHWUIO
BbIABNEHHbLIX HEAOCTATKOB.

4 1.6.2 BHewHAa cuctema KOHTPONA A0IMKHA BKIIOYaTb B CE0A KOHTPOSb, KOTOPbLIA OCYLLECTBNSAIOT:

- YMONMHOMOYEHHbIE oOpraHbl TrocygapCTBeHHOU BIaCTU Poccunckon <Pepgepaunn, opraHbl
rocygapcTtBeHHOW Bnactn cybobvektoB Poccunckon deaepaumnm B chepe coumanbHoOro oocny>KMBaHus;

- o0wecTBEHHblIE 00beauHEeHUsa (POoHAbI, UEHTPbl U Ap.), 3aHUMAKLUMECA B COOTBETCTBUM C UX
yupeanTenbHbIMU AOKYMEHTAMN 3aLLUUMTON NHTEPECOB rpakgaH COOTBETCTBYIOLLUMX KATETOPUN.

4.1.7 Paborta yuypexaeHun B oONacTtu KadecrBa ycnyr AoMmkKHa ObiTb HanpasrieHa Ha MoriHoe
YOOBNETBOPEHNUE HYXKO KIUEHTOB, HENPEPbLIBHOE MNOBLILLIEHNE KavyecTBa ycnyr U 3QPPEKTUBHOCTU
coumanbHOW aganTtauuun U peadbunutaunu rpaxgaH, HaxoaAALmMxca B TPYAHOU XKM3HEHHOW CUTYaLIUM.

4.1.8 PykoBoauTENb y4YpeXXQeHUS HECET MOSIHYIO OTBETCTBEHHOCTbL 34 MONMMUMTUKY B 0DNAcTu KavyecTBa
yCnyr, npeaoctaBnAloLlyo cobou 3agayn, OCHOBHbIE HanNpaBneHUA W Uenu ydpexkaeHuna B obnactu
KadyecTtBa. PykoBoauTeEnNb yupexXaeHnsa AormkeH obecneuntb pa3biaCHEHUE U AOBEAEHNE 3TOWN NONMUTUKKA OO0
BCEX CTPYKTYPHbLIX noagpasgeneHnn U COTPYAHUKOB VYy4YpexXaeHud, 4YEeTKO Oonpeacenutb NONMHOMO4YU4,
OTBETCTBEHHOCTbL M B3aMMOAEWNCTBME BCEro MNepcoHana ydypexgeHud, OCYLUECTBNAIOLWEro PyKoBOACTBO,
MCMNONMHEHUE YCNYT U KOHTPONb AEATENBHOCTU, BNUAIOLLEN HA KAYECTBO YCNVT.

4.1.9 'lpn oLleHKe Ka4vecTBa yCNyru NCNONb3YIOT CNeayoLLIne KPUTEPUN:

a) nonHota npeaoCTaBneHUA YCNyrM B COOTBETCTBUM C TpeboBaHUAMWU [JOKYMEHTOB U €€
CBOEBPEMEHHOCTD;

0) pe3ynbTaTUBHOCTb (3PMPEKTUBHOCTL) NPEAOCTaBNEHUA YCIYINU:

- MarepuanbHad (CTeneHb pelweHna martepuanbHbiX WNUM  @QUHAHCOBLIX MPOONEM KIMEHTA),
oUueHMBaeMas HeENOCPEeACTBEHHbLIM KOHTPOMNMEM Pe3ynbTaTOB BbIMONMHEHUSA YCNYTU;

- HemaTtepuanbHaga (CTeNeHb yny4dylleHUa NMCUX03MOLIMOHANbHOIo, PU3NYECKOro COCTOAHUA KIUEHTA,
peLleHne ero npaBoBbIX, ObITOBbLIX U ApYyrux npobnem B pe3ynbTare B3aMMOAENCTBUA C UCMOMHUTENEM
yCcnyru), oueHmsaemas KOCBEHHbIM METOAOM, B TOM YUCNE NMYTEM NPOBEAEHUNA CcOLMaNbHbIX ONPOCOB, MPW
9TOM AOJKEH ObITb 00ecneyeH NPUOPUTET KIMUEHTA B OLEHKE Ka4eCcTBa YCNyru.

4.2 KayecTBO COLUUANIbHO-ObLITOBLIX YCRYT

4.2.1 I'lutaHue, npegocraBndemMoe KnUeHTam yypexxXaeHuin, BKNYaa AUETUYECKOE NUTaHUe, JO0IMKHO
OblTb NPUIrOTOBMNEHO U3 A0DPOKAYECTBEHHbIX MNPOAYKTOB, YAOBMETBOPATL MNOTPEOHOCTU KIMEHTOB MO
KAaNOPUMHOCTU, COOTBETCTBOBATbL YCTAHOBMEHHbLIM  HOPMaM  NUTaAHU4d, CaAHUTAPHO-TEXHUYECKUM
TpeboBaHUAM U COCTOSAHUIO 310POBbA KIMEHTOB.

4.2.2 Opexpaa, o0yBb, MNOCTENbHbIE NPUHAANEXHOCTU, HATENLHOE Denbe U cpeacTea NMUYHON TMINEHDI,
npeaocraBnaemMble KrnueHtam, AO0MKHbl ObITb yA0OHbLIMU, COOTBETCTBOBATL POCTY U pa3MepamM KIMUEHTOB,
OTBeYaTb, MO0 BO3MOXHOCTU, UX 3anpocam, a TakKe CaHUTapPHO-rTMrMeHNYECKUM HOpMaM N TpeboBaHUAM.

4 2.3 Xunaga nnowaab, 3aHnMMaemasa KnmeHtamum, no pasmepam U Apyrum >XM3HEHHbIM NoKasaTendam
(COCTOAHME 34aHUKW U NMOMELUeHUN, X KOMMOPTHOCTL) AosmkHaA obecnevyuBaTb YyAO0OCTBO MPOXKUBAHUSA
KnueHTtoB. [lpn pasMelleHnn KIMUEHTOB B XUMbIX MOMELEeHUAX (KOMHaTax) AOMMKHbl ObITb YYTEHbl WX
dnsnyeckoe W rMCUXUYECKOE COCTOAHME, HAKIMOHHOCTU, rMcuxornoruyeckad COBMECTUMOCTbLb, Mebens,
npepocraBnaemMas KnueHtam, AofmkHa ObiTb yaAoOHOWM B NONb30oBaHUMKW, noaobpaHa C Yy4YeToM UX
dU3MYEeCKOro COCTOAHUA, OTBEYaTb COBPEMEHHbIM TpeboBaHUAM An3anHa.

CoaepXaHne w”n pPEMOHT XKUNbIX MOMELWEHUN CneayeTr oCylWecTBNATb B COOTBETCTBUU  CO
CTpOUTENbHLIMU HOpMaMK U npasunamu (CHWIT).

4.2.4 T[lomMeweHna, npeaocraBndemMble AnNd opraHm3auun peadunUTauuoHHbIX MEPONPUATUN,
ObITOBOro 0OCNy)XMBAHWUA, KYyNbTYPHO-AOCYroBOM W rne4vyeOHO-TPYyAOBOU [AEATENLHOCTWU, MO pa3mepam,
KOHpUrypaumm u pacrnonoXXeHuio AOoMMKHbl obecneymBaTb MPOBEAEHUE B HUX BCEX YNOMAHYTbLIX BblLUE
MEPOMNPUATUIN C YY4ETOM crneLndPukn oo6cny>XmMBaemoro KOHTUHreHTa.

4.2.5 Npun co3gaHnn ycnoBun Angd oTnpaBrieHUS PENUIMo3HbIX 00pAa0B AOMXKHbI OblTb CTPOro yYTEHbI
BEpOUCNOBeAaHNEe, BO3pAacCT, Nomn, Pusn4eckoe CoCToOAHNE KNMEHTOB, 0COOEHHOCTU PENUINO3HbIX 00PAA0B,
NPUHATBLIX B pa3nu4HbIX KOHpeccuax. He gonyckatorcsa nodble ywemneHua npas cBoOOOAHOro OTnpaBreHUs
PENUIrNO3HLIX 00PAA0B BEPYIOLLIMMU, A TaKXKEe NpaB aTEUCTOB.

4.2.6 KoHcynbTpoBaHUE No BOonMpocam camoobecneyeHua rpaxkgaH u ux ceMen, pasButus CEMENHOrO
npeanpuHnMartenbCrea, HApPOAHbLIX MNPOMbLICNOB, APyrMM BOMNpocaMm yhny4dlleHUnA KrineHtamm CBOEro
MaTEPUAaNbLHOrO MONOXXEHNA AOIMKHO Pa3bACHATbL KIMEHTaM KMX npaBa U BO3MOXHOCTU, KacalLlunecs
Pa3BUTUA CEMEWNHOro0 npeanpuHUMAaTENbCTBA, HAPOAHLIX MPOMbLICINOB, OKa3biBaTb KBaNUMPUUUPOBAHHYIO
NMOMOLLUb B PELUEHUU BOMPOCOB MOAAEPXAHUA U ynydlleHUa MaTepuanbHOTro MONOXKEHUA U XKU3HEHHOTO
YPOBHA CEMBLM.
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4.2.7 Coaencreme B obecnevyeHnm KrMEHTOB NpoTe3amMu U npoTe3HO-OpTONneanYeCKUMn U3aenmsamu,
CIyXOBbIMKM annaparamu AOJDKHO MO3BONUTbL MOMYyYEHUE KIMMEHTaAMWU HEeOoOXOAUMbIX WM  YMNOMAHYTbIX
peadunUTauMoHHbIX N30ENNIA XOPOLLEro Ka4ecTBa, HageXHbIX U YAO0OHbIX B MOSIb3OBAHUMN.

4.2.8 lpepocraBnaemMble KIMWUEHTY Ha BpPemMdaA AHEBHOro (HOYHOro) npedbiBaHUA B y4upeXaeHUu
NOCTENbHbLIE NPUHAANEXHOCTM W CNanbHOE MECTO B cCneuymanbHOM MNOMELUEHUW [AOOJMKHbI OTBEYaTh
COOTBETCTBYIOLLMM CAHUTAPHO-TUTMEHUYECKUM TPEOOBAHUAM.

4.2.9 T[lpoaykTbl, npeagocTtaBnaAemMble KnueHTam B Habopax Ha AO0M, [AOMMKHblI  ObITb
100pOoKa4YeCTBEHHbIMK,  YAOBNETBOPATb  MOTPEOHOCTU  KNMEHTOB, COOTBETCTBOBATb  CAHUTAPHO-
TMIIMEHNYECKNUM TPeOOBaAHNAM N NOCTABMNATLCA C YY4E€TOM COCTOAHUSA 340POBbA KITMEHTOB.

4.2.10 Coaencremne B onnarte >XUnbd U KOMMYHanNbHbIX YCNyr, B OpraHu3aunun npeacraBneHna ycnyr
npeanpuaTuaMmM  TOProBnu, npPUODPEeTEeHNnNn NPOMBILLNEHHLIX TOBApPOB MEPBON  HEOOXOAMMOCTMH,
NEKApPCTBEHHbLIX npenaparoB U n3gennmn MeamunHCKOro HasHavyeHns AOIMKHO yaOBNETBOPATL MNOTPEOHOCTY
KMNEHTOB B CBOEBPEMEHHOM M MO YMEPEHHbIM LIEHaM NpuodbpeTeHnn HeobXoanMbIX TOBAPOB, U3OENMUN U
npenaparTos.

4211 Copencreue B obecnevyeHnm TonaMBOM M BOAOW (ANSA NPOXUBAKOLLUNX B XUMbIX MOMELLEHUAX
0e3 LueHTpanbLHOro OoTonneHna n/unn BogocHab>keHuna), a TakKke B opraHMsaumn peMoHTa U yOOPKU XUIbIX
noMeLleHnn AoMmKHO obecneynMBaTb MNONTHOE U CBOEBPEMEHHOE YAOBMNETBOPEHUE HYXO U MOTPEOHOCTEN
KIMMEHTOB B PELUEHNN ITUX NPOONEM B LIENAX CO3JaHNA UM HOPMAaIbHbIX YCITOBUW XKU3HMU.

4212 [llopoepxaHne ycnoBuM MNPOXMUBAHUA KIMUEHTOB B COOTBETCTBUM C TUTMEHUYECKUMMU
TpeboBaHUAMKU AOMMKHO ObITb HanpaBneHO Ha MOCTOAHHOE coOnoaeHUe KIMEeHTaMu BCEX CaHUTAPHO-
TMIMEHNYECKNX HOPM U NPaBUi, CNOCOOCTBYIOLLUUX YCTPAHEHUIO HENMPUATHbLIX OLLYLLIEHUW AUCKOMAopTA.

4.3 KayecTBO cCOUMaANbHO-Me OAULIMHCKUX YCNyr

4.3.1 Obecne4yeHne yxoaa Cc y4eTOM COCTOAHUSA 300POBbSA AOIMKHO BKMOYaATb B ceda HabnoaeHue (c
OTOBHOCTbIO B NOOOW MOMEHT MPUUTU HA MOMOLUL), NPOBeAEHWEe MEeAUUMHCKUX npoueayp, Bbloady
NneKapcTB B COOTBETCTBUM C HA3HAYEHUEM nevalluux Bpadveun, okasaHue nomMoLuM B nepeaBuKeHun (Npu
HEOOXOAUMOCTU) U B APYIMX AEUCTBUSAX KITMEHTA.

4.3.2 [llpoBeaeHne neyedHO-030POBUTENBbHLIX MEPONPUATUN, HAaMPAaBIEHHbLIX HAa COXPaHEHUE,
NOAAEPXKKY U OXpPaHy 340POBbA, U BbINONMHEHNE APYINX, CBA3AHHbIX CO 3J0POBLEM NpouUeayp, AOIMKHO
OCYLLECTBNATLCA C MAKCUMaNbHOW OCTOPOXKHOCTbBIO U aKKYypPaTHOCTLIO ©De3 npuynHeHns Kakoro-nmbo Bpeaa
KINMUEHTAaM.

4.3.3 Copencreue B npodhunaktuke oOOCTPEHUN XPOHUYECKUX U npeaynpexXaeHnmn NHAQEKUMOHHbIX
3aboneBaHMn OOIMKHO obecne4ynBarb CBOEBPEMEHHOE M B HeoOXoaAMMOM O00bemMe npeaocTaBrieHUE
HEOOXOAMMbBIX YCINyr C Yy4YeTOM Xxapakrepa 3aboneBaHnda, MeOULMHCKUX MOKa3aHun, (MUINYECKOTO WU
NCUXNYECKOTO0 COCTOAHUA KITMEHTOB.

4.3.4 Copencresne B NPOXOXXJEeHUU AuUcrnaHcepusauun JOImKHO obecneynTb MOCELLUEHUE KNUEHTaAMMU
BCEX MNPEANUCaHHbIX UM Bpadven-cneunanucTtoB Ana yrinyoneHHoro m BCECTOPOHHEro obcnenoBaHus
COCTOAHUA 340POBbLA.

4.3.5 Copencrene B nonyyeHun oOecnnatHom nudO Ha nNbroTHbIX YCNOBUAX 3ybonpoTte3Hon (3a
UCKINIOYEHNEM MPOTE30B U3 AparoueHHbIX METanmMoB U APYrUX AOPOroCrodaLllmMx MaTepuanoB) U NMPOTE3HO-
opTonean4eckonm NOMOLLUM AOIMKHO ObITb OCYLLECTBIEHO B COOTBETCTBUU C NPAKTUYECKMMU MOTPEOHOCTAMMN
KIMMEHTOB U CNOCOOCTBOBATb MOMNYYEHUIO MMU KAYECTBEHHbLIX PeabUNUTaAUNOHHLIX U3AENUW, YKA3aHHbIX
BbILLIE.

4.3.6 KayectBo cogeuctBua B NONyvYeHUU MEeAULIMHCKOW MOMOLUU, B TOM YUCIE COMPOBOXAEHUSA B
MEOULIMHCKME  yypeXXaeHuda, [OOIMKHO onpeaendatbCcad TEM, HaCKONMbKO NpPaBUNbHO  NOCTaBIEH
npeaBapuTenbHbiM AnarHo3 3aboneBaHUA KIMEHTA, B KaKOW CTeneHn odecrnedyeHbl AO0CTaBKa KIMEHTA B
neyebOHoOe y4ypexgeHne, ero obcny>kupaHne n Bo3ppaLleHmne JOMOMN.

4.3.7 KayectBo coaencrtemud B opopmMneHMn AOKYMEHTOB MPU HanpaslEHUU HA MEOUKO-COLIManbHYIO
9KCMEepPTU3y onpeaenderca TEM, B KaKOWM CTeneHn OHO obecrneynBaeT MNOCELUEHUE KINMUEHTOM
COOTBETCTBYIOLUMX CrNeumanucrtoB M cbOop BCEX AOKYMEHTOB, HEOOXOAMMbBLIX ANA KOMMIEKCHOW OLIEHKW
COCTOAHUA €ro opraHn3mMa Ha OCHOBE aHanmn3a BcexX HE0OX0AUMbIX AAaHHbIX OCBUAETENbCTBYEMOTIO KIMEHTA.

4.4 KayecTBO COLMANIbHO-NMCUXOJIOTMYECKUX YCIyr

4.4.1 [NpepgocTaBneHne KOHCynbTauUMWM MO BOMPOCaAM MNCUXUYECKOro 340POBbA AOJMKHO HA OCHOBE
MNOSIYYEHHOW OT KNUEHTa MHJoOpMaLMM U 00CYXAEHUA C HUM BO3HUKLUMX COLIMASIbHO-MNCUXONMOrMYeCKnX
npodnem NoOMoYb eMy PacKkpbiTb U MOOUNU30BATb BHYTPEHHNE PECYPCHI HA PEeLUEeHne 3TUX npodnem.

4.4.2 OKCTpeHHas MNCUXOornoruvyeckas nomMoLlb AO0IMKHA cnocoOCcTBOBaATb 3MAPEKTUBHOMY PELUEHUIO
KMMEeHTaMN Taknx nexawmx B OCHOBE >XMU3HEHHbIX TPYAHOCTEW U JNUYHbIX KOHMMMKTOB nNpodnem, Kak
npeoagoneHne B CeEMbe OCTPOU NCUXOTPABMUPYIOLLEN UMMM CTPECCOBOU CUTyauUKU, HETrQTUBHO BIUAIOLLEN HA
3J0POBbE N MNCUXUKY MPEXae BCEro AeTen, HeaageKkBaTHble (POpPMbl NOBEAEHUA POAUTENEN, coLManbHasN
aganrauna K MUSMEeHAILWUMCH coLnanbHO-3KOHOMUYECKUM YCINOBUAM XMU3HU U ObITA.
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4.4.3 [lpoBegeHne nucxoamarHOCTUKW, HanpaBrneHHOW HaA MCUXOKOPPEKUUO NMUYHOCTU, AOIMKHO MO
pe3ynbTaramMm aHanusa ncuxonorn4eckoro COCTOAHNUSA U UHAUBUAYanNbHbIX OCODEHHOCTEN NUYHOCTU KINUEHTA,
BAUAIOLWLMX Ha OTKNMOHEHUWA B €ro noBeAEHUUM U B3AUMOOTHOLLUEHUAX C OKpy>KawLKUMWU NOAbMMU,
npeaocTaBuTb HEOOXOAUMYIO MHAOPMaALUMIO ANA COCTaBMIEHUA NPOrHo3a n paspadoTku pekomMeHgaumn no
NpoBEeAEHNIO KOPPEKLIMOHHBLIX MEPONPUATUMN.

4.4.4 Ycnyrn, HanpaBneHHblIE HA NPeoaONeHNE OTKMOHEHUN B Pa3BUTUN, SMOLMOHANBHOM COCTOAHUNK
MU NOBEAEHWUWN KIUEHTOB, Ha MNPOBEAEHUE MEPONPUATUA NO MNCUXONOTMYECKOW pasrpys3ke, AOIMKHbI C
MOMOLLIbIO MCUXONMOrM4ecKkon Koppekunun odbecrneynBartb npeoaoneHne 3Tux OTKINOHEeHU (HednaronpuUATHbIX
dopM SMOLIMOHANbHOINO pearMpoBaHNA W CTEPEOTUNOB NOBEAEHUA OTAENbHbIX INUL, KOHMNUKTHLIX
OTHOLLUEHUW POAUTENEN C AE€TbMW, HAPYLUEHMW OOLLUEHUA Yy AETEW WM UCKAXKEHUN B NX MNCUXUNYECKOM
Pa3BUTUN) C LENbI MPUBEAEHUA ITUX MOKa3aTenem B COOTBETCTBUM C BO3PACTHbLIMM HOpMaAMWU WU
TpeboBaHNUAMU coLMaNbHOWN Ccpebl.

4.4.5 OKazaHMe nNcnxonorn4eckou (3KCTPEHHOU NCUXONOrM4eckou) noMoLUn rpaxgaHam, B TOM YUCHE,
rpa>xgaHam, OCYLUECTBMANLWMM yX04 HA AOMY 3a TKENOOONbHbLIMW MOXUIMBbIMKU  POACTBEHHUKAMU W
POACTBEHHUKAMU-UHBaANMAamMu, AOOIMKHO Crnocoo0cTBoBaTb IPAMEKTUBHOMY PELUEHUIO KIMEHTAMKU TaKux
nexawmx B OCHOBE XXU3HEHHbIX TPYAHOCTEN U NUYHbIX KOHPNUKTOB, NpobnemM, Kak npeoaoneHne B CEMbE
OCTPOW MNCUXOTPaABMUPYIOLLEN UMN CTPECCOBOU CUTyaLMU, HEraTUBHO BMUAIOLLEW HA 30POBLE U MCUXUKY
npexxge BCEro AeTen, WHBaANUAOB, TSXENoOONbHbIX UYNEHOB CEMbM, couuanbHad aaganrauumsa K
U3MEHALLNMCA COLlManbHO-3KOHOMWUYECKUM YCITOBUAM XKU3HU N ObITA.

4.5 KayecTBO coUuManbHO-Negarorm4yeCKux ycnyr

451 CouunanbHo-negarornyeckue obcnegosaHna W coumanbHO-NnegarorndyecKkas AuarHocTtuka
NPOBOAUTLCA C WUCMNOMbL30OBAHUEM COBPEMEHHbLIX NPUOOPOB, anmnapartypbl, TECTOB W MNPeAoCTaBnATb Ha
OCHOBE BCECTOPOHHEN0 U3y4YeHUsa NUYHOCTKN (B3POCNOro nnu pebeHka) o0 beKTUBHYIO OLUEHKY €€ COCTOSAHUS
anda okasaHma (B COOTBETCTBUM C YCTAHOBIEHHbLIM AMArHO3OM) 3MPMPEKTUBHOU Megarorm4eCkon NOMOLLIN
KNMUEHTY, NonaBLUEMY B KPU3UCHYIO UNU KOHPNMUKTHYIO CUTYaLUIO.

4.5.2 Ycnyru, cBda3aHHble C NMPOBEeAEHUEM MEPONPUATUU MO UCMONb30OBAHUIO OCTATOYHbLIX TPYAOBbLIX
BO3MOXHOCTEWN KITMEHTOB, AOMKHbI 0becnevynBaTb CO3aHUE B CTALMOHAPHbLIX yUYpexaeHUax Taknx yCcrnoBun,
KOTOPbIE NO3BONAT BOBMEYbL KIMMEHTOB B pa3nnyHblie OOpMbl TPYAOBOU AEATENLHOCTU C YYETOM COCTOAHUSA
UX 310POBbLA, a TakkKe obecne4ynBaTb aKTUBHOE y4acTUE KINUEHTOB.

4.5.3 KayecTtBO ycnyr, CBA3aHHbIX C COAEUCTBMEM B MNONyd4eHUU odOpasoBaHUA MHBanNugamMmu (B TOM
yucne AeTbMuU-uHBanuaamm) B COOTBETCTBUM C UX PUINYECKMMU BO3IMOXKHOCTAMWU U YMCTBEHHLIMWU
CNOCOOHOCTAMU OnNpeaendeTrca Tem, B KAKOW CTENeHW COo34aHHble B Y4YpexXaeHUax YCrnoBua AN
I OLLKONbHOro BOCNUTAHUA AETEU-UHBANUAOB U NOMy4YeHUS MU LLUKONbHOINo obpasoBaHua nNo cneymanbHbIM
nporpamMmMamM, a TaKXe Aand nonydeHua oduwero (npodeccuoHanbHOro) obpa3oBaHUA B3POCHbIMU
MuHBanuagamm no cneuymanbHbIM nOporpaMmamM W caMmu nporpamMmbl  CrOCOOCTBYIOT YyCNELUHOMY W
pe3ynbTaTUBHOMY NPOBEAEHUIO BOCOUTATENBLHON PpadoTbl U 00YYEHUIO.

4.5.4 Cogencrsue MHBanuaam B peanusaumm MeEpPONnpPUATUA NOo npodpeccuoHanbHOU peadbunutaumnu,
npeaycMOTPEHHbIX WHAMBUAYaANbHOW nporpamMmMon peadunuraumm wuHBanuaa, AOIMKHO COAENCTBOBAThL
MaKCMManbHO BO3MOXHOMY BOCCTAHOBIEHUID UX MpodpecCuoHanbHbiX HABbLIKOB U OBNAAEHUIO HOBbLIMMW
NPoOdPEeCCUAMMN.

455 OpraHnsauma gocyra W OTAbIXa AOMMKHA ObITb HanpaeneHa Ha YyAOBNETBOPEHUE
COLIMOKYINbTYPHbLIX U AYXOBHbLIX 3anpoCoB KNUEHTOB (B3pocrbiX U aeten). OHA AOMmMKHA CrnocoOCTBOBATb
pacLUMpeHnto obllero Kpyrosopa, cdepbl 0O0OLWEHUA, MNOBbLILLEHUID TBOPYECKOW AaKTUBHOCTWU KIMEHTOB,
NPUBMEYEHNIO UX K YYACTUIO Pa3MnUYHbIX KYNbTYPHO-A0CYIrOBbIX N CMTOPTUBHBLIX MEPONPUATUMN.

4.6 KayeCcTBO COLMANIBHO-3KOHOMUYECKUX YCIYr

4.6.1 Ka4yecTBO yCnyr, cBA3aHHbIX C COAEUCTBUEM B TPYAOYCTPOUCTBE, B TOM YUCIE B paboTe HaA A0OMY
UM Ha padbounx Mecrtax B yupeXaeHnm coumanbHOro oo0cnyXXmBaHusa, onpeaensaeTcs CTeENEHbIO BOBMNEYEHUS
KMUEHTOB YYPEXOEHUA B 3TU MEPONPUATUA MO TPYAOYCTPOUCTBY, (PakTUYECKUMMU UX pe3ynbratamMu B
NOBbLILLEHNN >KU3HEHHOIO YPOBHA KIMMEHTOB, & TaKXKEe CTENEHbID YAOBMNETBOPEHUA KIMUEHTOB YKa3aHHbIMMW
yCryramu.

4.6.2 KayecTtBO ycnyr no okasaHuito matepumanbHOM NOMOLLUM KINMUMEHTaAM onpeaendarca TEM, HACKOJbKO
NONMHO U CBOEBPEMEHHO NMPEAOCTaBNATCA nonararwmeca UM AEHEXHble cpeacTtBa, NPOAYKTbl NMUTAHUA,
cpeacTBa CaHUTapuuU N TUTNEHbl, oaexaa, o0yBb, benbe n apyrue npeamMmeTbl NEPBON HEODXOAMMOCTU (B
npegenax yCTaHOBIEHHbLIX HOPM), CpeAcCTBa yxoaa 3a AETbMU, cheuuanbHble TPaHCNOPTHLIE CPEeACTBA,
TEXHUYECKUE cpeacTBa peabnnuraumm MHBaANUAOB U APYIrnxX NuL, HY>KO4atoLLMXCA B MOCTOAHHOM yX0Je€.

4.6.3 ObecneyeHne KNMeHToB NPU BbINUCKE U3 YyYPEXKOEHUU CTAUMOHAPHOIo 00OCNYyXXMBAHUA 04EXO0MN,
00YBbIO U AEHEXKHBIM MOCOOUEM MO YTBEPXKAEHHLIM HOPMATUBAM JOJHKHO YAOBIETBOPATL UX NOTPEOHOCTU B
10OPOTHOU, COOTBETCTBYIOLLUMX POCTOB U pa3MepoB oaexae n o0yBU, a TaKkKe AEHEXHbIX cpeacTBax.
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4.7 KayecTBO COLUMANBbHO-NPABOBbLIX YCINYT
4.7.1 KoHcynbTUpOBaHME N0 BOMNpocaM, CBA3aHHbIM C nNpaBOM TrpaxgaH Ha couuanbHoe

obcnynpaHue, NeEHCUMOHHOE obecneyeHne U NnpeaocTaBneHne counanbHbIX BbINMNAT, a TakKe CoOAENCTBUE B
OCYLUECTBNEHUM MEP coumanbHOU MNOAAEPXKKKU, YCTAHOBNEHHbLIX 3aKOHOA4ATENbCTBOM POCCUUCKOU
depgepaunn, A0MKHO  obecneynTb  KNMEHTaAM  MOJSIHOE  npeactaBneHne 00  yCTAHOBJIEHHbLIX
3aKOHO4aTENbLCTBOM NpaBax Ha 00CNY>XMBAHUE N O NMYTAX UX 3aALUNTbl OT BO3MOXKHbIX HAPYLLUEHUN.

4.7.2 Copeunctsnue B OMPOPMNEHMUM U BOCCTAHOBIEHUN [JOKYMEHTOB (HA MONOXEHHbLIE MEPLI
coumanbHOU noaaepXXku, ANd yAOCTOBEPEHUSA NMUYHOCTU, TPYAOYCTPOUCTBA, NPU HANpaBnNEeHUU HA MEOUKO-
couManbHYO 9KCNEPTU3Y U T.4.) AOIMKHO 0becne4vnBartb pa3sbACHEHUE KIMMEHTAM CoAepXaHne HeE0OX0ANMbIX
JOKYMEHTOB B 3aBMCUMOCTU OT UX NpeaHasHavYeHns, n3noxeHne n HanucaHue (npn HeobxoaMMoCTn) TEKCTA
OJOKYMEHTOB MMM 3anosfiHeHue OPMEHHbIX ONfaHKOB, HanMCcaHWe COnPOBOAUTENbHLIX nMucem. KavecTtBo
COAENCTBUA OLIEHMBAIOT TEM, B KAKOW CTEMNEHW OHO CNOCOOCTBOBANO CBOEBPEMEHHOMY U OOBLEKTUBHOMY
PELLUEHUIO CTOALLUMX Npea KNMeHTammn npoonem.

4.7.3 Coageucreme B COXpPaHEHUN 3aHUMAEMbIX paHee Nno AO0roBopy Hamma WMNU apeHabl XUMbIX
NOMELIEHUN B TE€YEHWE 6 MEeC. C MOMEHTa NOCTYNNMEHUA B CTALUMOHAPHOE y4ypexXaeHusa couuanbHOoro
obcny>XnBaHud, a TaKkXXe BO BHeo4YepeaHOM obecneyeHun XunbiMm NoOMELLEeHUEM B crny4yae oTKasa OT yChnyr
9TOr0 yypexxaeHua  no MUCTEYEeHMU YKa3aHHOro cpoka, €cnm He MOXET ObiTb BO3BpALLUEHO paHee
3aHUMaAeMOE TMOMELUEHUEe, AO0IMKHO ObiTb HanpaBnEeHO Ha 3awWuTy KIWEeHTa OT BO3MOXXHOW MOTEPWU
BCNEACTBUE pa3fIMUYHbIX OOCTOATENBLCTB 3aKOHHO NpUHaAneXaLlen unu nonoXXKeHHOU emMy XXUMNOoW nnoLwaan u
HeaonyLleHne yLeMneHus ero 3aKkoHHbIX NpaB Ha XXUIULLE.

4.7.4 Copencrene B npeagocraBneHnn decnnartHoum NOMOLUM agBoKaTa B Nopsake, YCTAHOBIEHHOM
3akoHoaartenbcTtBoM Poccumnckon deaepaunn, unm conpoBOXaeHUE (NpeacTtaBreHNE UHTEPECOB) B cyaax
PA3NUYHbIX MHCTAHUMKM ANd 3aluTbl NpaB WU WHTEPECOB AOOMMKHO rapaHTUpoBaTb  KIUEHTY
KBANMMMOUUNPOBAHHYIO HOPUANYECKYIO 3aLUUTY 3AKOHHbLIX NMpPaB U MOMOLLb B LIENAX NPUHATUA OOBEKTUBHOIO
peLleHna No ero BONpPocy.

4.7.5 lcnonHeHne QYHKUMN OMNEKYHOB W MNOMEe4YnTenenm B OTHOLUEHUN HEeOEeEeCnOCODHbLIX MOXKUNbIX
nogen, niBanuaoB (B TOM Ynucne AeTen-uHBanuaoB), HY>KAAKOLWKMXCA B ONEKE U NONEeYUTENLCTBE, JO0JMKHO
obecne4ynBatb OKasaHue MNOMOLUM NOAOMNEYHbIM KIMEHTaM B OCYLUECTBNEHUW UX NpaB U WUCMNONTHEHWUW
004A3aHHOCTEN, OXPAHATb HECOBEPLLUEHHONETHUX NOAONEYHbIX OT 3N0OynOoTPEeONEeHnn TPETbUX NMnL, a TakkKe
AaBaTb cornacue COBEPLUEHHONETHUM noAoNeYHbIM Ha COBEPLUEHME UMW AEUCTBUW, NMPEAYCMOTPEHHbIX
[ paxgaHCKUM Kogekcom Poccumnckon degepauuu.

4.7.6 Coaencrenme B OKasaHUM HOPUOUYECKOM NMOMOLUM MU UHBLIX MPABOBLIX ycnyr (OPOpMNEHUE U
BOCCTAHOBNEHNE pa3nnYHbIX AOKYMEHTOB, OpraHn3aunsa nomMoLlmM B BONpocax neHCMOHHONo o0ecnevyeHna v
npeaocTaBNeEHUA couManbHbIX BbINMaT, OpraHn3auua counanbHO-NMPaBOBOro KOHCYINbTUPOBAHUA) AOIMKHO
obecne4ynBatb pPa3bACHEHUE CYTU U COCTOAHUA MHTEPECYIOLLUMX KNUEHTA NpoOrnem, onpeaendarb nytu ux
PELUEHNA W OCYLIECTBMNATbL MNpakTU4Yeckne mMepbl (COAENCTBME B MOArOTOBKE W HanpaslEHUU B
COOTBETCTBYIOLLUNE UHCTAHUNN HEODXOAMMbBIX JOKYMEHTOB, NIMYHOE obpalleHne B 3T MHCTAHUMUKU, KOHTPOIb
3a NPOXOXKAEHNUEM AOKYMEHTOB U T.4.).
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