Enunblii KoHCy AbTanMOHHBIH HeHTp PocnorpebHaa3zopa

B nauasie 2019 roga ®epepanbHoii ciyx00# 110 Han3opy B chepe 3aiuThl paB NoTpeduTeneH
U Onarononyuus desoseka (Pocrorpebuanzopa) Ob11 cozgan EAMHBIN KOHCYIbTAUMOHHBIA HEHTP
Pocnorpednanzopa 8-800 — 555-49-43 (nanee - EKII Pociorpednansopa).

D10 eauHb WHGOPMALMOHHBIA KaHai, [peJHa3HAYEHHBIH Ui OpraHM3aluM 00pabOTKH
MOCTYNAKIIMX 3BOHKOB OT rpaxnaaH Poccuiickod ®Deiepauny, HMHOCTPAHHBIX —IpaKiaH,
TIpeCTaBUTE e IOPHIMYECKIX JIUIl U HHIMBHYaIbHBIX IPeINPUHUMATENCH.

®dyukruonupoanue EKI] PocnorpebHanzopa Hanpapi€HHO Ha MMOBBILICHUE JOCTYIHOCTH U
KayecTBa KOHCYJILTUPOBAHMS HACEJIEHHUs, OIEPAaTUBHOIO paspelieHus HeOIaronoiyyHblX CUTYalui,
CBOEBPEMEHHOI0 IiepeHarpaBlIeHust 0OpallleHuil B rocylapCTBEHHbIE OpraHbl B COOTBETCTBHU C HX
KOMIIETEHLIUEH.

Bce 3Bonku, nocrynawomue 8 EKI[ Pocniorpednamzopa ¢ MOOHILHOI0 MM rOPOACKOro
tesiedona, 3aperucrpupoBannoro B P@® u Haxoasmerocs Ha TEPPHTOPUM CTPaHbl, SABJIAIOTCS
BECILJIATHBIMMU.

Jlns opraausanuu padotel EKL] Pocrorpebnansopa, B r. Cankr — IletepOypr Obu1 cosznan
KOJUT — 1eHTp. Oreparop eHTpa MPH MOCTYILUICHUH 3BOHKA OCYILECTBISET CAEAYIOIINE TeHCTBUS:

- BBITMIOJIHAET NIEPBUUYHYIO 00paboTKy oOpalleHus;

- IpPelOCTaBIseT CIpaBOYHYI0 HHpopmauuio (0 TenedoHax, aapecax, PaCIOIOKEHUH H
BpeMeHH paboTe! YnpasieHus u LlenTpos);

- IEpeHAaIpas/sieT BbI30B, HE OTHOCAIIENCs K KoMeTeHuuu PocnoTpednansopa;

- Pa3bSCHSET MOPSAIOK MT0JaYU TUCBMEHHOTO 00paLeHHU;

- IepeHanpaBiseT BBI30B B TeppuTOpuaibHOoe YrpapieHue M KoHCynbTauuoHHbIM LleHTp
(PocriotpeOHan3opa) B TOT PErdoH, C KOTOPOrO IOCTYNHJIO oOpallieHue, Ul JalbHEHIIero
KOHCYJIbTHPOBAaHUS TIpaXKJaH, a Tak)Ke pPEeKOMEHIalMK oOpaTuUThCs Ha JIMYHBIA MpHEM, B Cily4ae
HEOOXO0MMOCTH aHAIK3a JOKYMEHTOB [10TpeOHUTEN).

Llentp QYHKIMOHHUPYET B KPYIVIOCYTOHUHOM pEXKUME O€3 BBIXOJAHBIX [JHEH HA PYCCKOM H
AHITIMHCKOM S3bIKaX, MNpPeJHAa3HAuYeH Ui OKas3aHUsl KOHCYJbTATMBHOM IOMOINM TIpaxIaHam |
FOPUIMYECKUM JIMIIAM 10 BOIIPOCAM CAHHTAPHO-3ITHIEMHOI0ITHYECKOro 0/1arono/y s HaceIeHus
U 32U ThI PaB NoTpeduTeeil.

Koncynbrautel Ymupapnenus u LleHTpoB BrpaBe B OJHOCTOPOHHEM IOPSAKE IIPEKPATHTh
pasroBop B ciyyae:

- UCTI0JIb30BAaHHUS HEHOPMATUBHOH JICKCHUKH;

- ocKopOJIeHus;

- IUIOXOH CIIBIILUMOCTH;

- HEBO3MOXHOCTHU YCTAHOBUTD CYTh OOpAIEHUS.

Taike CTOMT OTMETHTb, YTO s OOEecrnedyeHHs KadecTBa OOCIy)KHMBAHHS, BCE DPa3rOBOPHI
3aIIUCHIBAIOTCS.

O6pamaem BuHumanue! IlucbMeHHBle OTBeThI Ha oOpauieHus norpedbutened B EKI]
Pocnorpebnanzopa He nmpeaocTaBisioTcs.

B ToM ciygae, eciu mocie nepeHanpaBieHrs BbI30Ba ONEPATOPOM KOJI-UEHTpA, COTPYAHUKH
KOHCYJIbTAI[MOHHOTO LEHTPa HE CMOIJIA OTBETHThH IOTPEOUTENIFO B CHJIY CBOEH 3aHATOCTH, JHOO
3BOHOK OBbUT OCYIIECTBJIIEH B Hepabouee BpeMms, TO 1ocjie IMOJy4YE€HHs COOTBETCTBYIOLIECH
UHpOpPMALUK, OHU MEPE3BOHAT NOTpeduTeto (B pabouee BpeMs) ¢ LENBIO NPOKOHCYJIBTUPOBATH 110
HUHTEPECYIOLIEMY BOIIPOCY.

IIpn 3TOM cymecTByeT nepe4deHb BONPOCOB, KOTOPbIe HE OTHOCATCH K KOMIIETEHUHH
PocnorpedHaa3opa, a MMEHHO:



- O6mecTBeHHas 0€30MaCHOCTD ¥ TOPSAA0K (MBI P®);

- MeIMIMHA ¥ JIEKapCTBEHHOE 00eCTeueHue (Poc3apaBHau3op);

- Peanmzanus OeH3UHA U €ro KauecTBO (Pocctanaapr);

- Tpynossie cnopsl (I'ocy1apcTBCHHAS WHCIIEKIUS TPY 1)}

- TTosimenue 1eH (YrpasieHue denepalibHOM AHTHMOHOIIOJBHOM CITYKOBI);

- Hanuussle neHeKHbIe pacuets! (Deepanbas Halorosas ciyx0a);

- Hapywesus Tp¥ CTPOUTEILCTBE 0OBEKTOB pPA3TUUHOrO HasHA4YCHHA, CaMOBOJIBHBIE
[IOCTPOMKHU M MPUCTPOHKH K 0OBEeKTaM KaIUTAIBHOIO CTPOUTEILCTBA (VHcmeKuys rocy1apcTBEHHOTO
CTPOMTENBHOTO HA/30Pa).

B ToMm ciyuae, ecii NoTpeduTelb (c BOmpocaMu MO 3allkTe Ipas noTpeduTesien) He CMOr
nosponuthes B EKL Pocrnorpebnanzopa Ha tenepon 8-800 — 555-49-43, TO MOXHO 3BOHHTH B
KOHCYJIbTAIlHOHHBIA IIEHTP B T WpkyTcKe 10 Tell. 8(3952)22-23-88.

[10ArOTOBIEHO C UCIIOIB30BAHUEM Marepuaia caira:
https://zpp.rospotrebnadzor.ru/




